
SECTION-A
Note: Multiple choice questions. All questions are compulsory

   (20x1=20)
Q.1 Primary role of a community pharmacist is
 a) Diagnosis of medical conditions   
 b) Dispensing medications and counselling patients 
 c) Conducting surgical procedures
 d) Administering vaccinations
Q.2 OTC drugs are  
 a) Over-the-Counter 
 b) Outpatient Treatment Centre
 c) Over-Treatment Control
 d) Outpatient Therapy Clinic
Q.3 An example of a prescription-only medication?
 a) Aspirin  b) Paracetamol
 c) Amoxicillin  d) Antacid tablets
Q.4 The practice of substituting a generic drug for a brand -drug is 

known as 
 a) Bioavailability b) Bio pharmaceutics
 c) Pharmaceutical equivalence
 d) Generic substitution
Q.5 Role of a formulary in a community pharmacy is 
 a) Record patient profiles 
 b) Document adverse reactions
 c) List approved drugs and dosages 
 d) Record dispensing errors 
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Q.6 Government agency in the United States regulates the 
practice of pharmacy?

 a) FDA(Food and Drug Administration)
 b) CDC(Centres for Disease Control and  Prevention)
 c) DEA(Drug Enforcement Administration) 
 d) WHO (World Health Organization )   
Q.7 Medication Therapy Management(MTM) in a community 

Pharmacy aims at is 
 a) Monitor medication adherence
 b) Manage pharmacy inventory
 c) Dispense controlled substances
 d) Conduct laboratory tests
Q.8 Meaning of  "Sig" on a prescription label is 
 a) Signature  b) Dosage instructions 
 c) Expiry Date  d) Manufacturer's name  
Q.9 Checking a prescription for accuracy and appropriateness is 

known as 
 a) Prescription validations
 b) Medication reconciliation 
 c) Dispensing   d) Prescription filling 
Q.10 An example of a pharmaceutical dosage form is?
 a) Syrup  b) Blood pressure monitor
  c) Stethoscope d) Thermometer
Q.11 Storage temperature for vaccines in refrigerator falls in range 

of 
o o o o a) 2-8 C(35.6-46.4 F) b) 15-25 C(59-77 F)

o o o o c) Below 0 C(32 F) d)  30-40 C(86-104 F)
Q.12 The DUR process is 
 a) Drug Utilization Review  b) Drug Usage Report 
 c) Drug Utilization Record           d)     Drug Usage Review 
Q.13 Common side effect of non-steroidal anti-inflammatory 

drugs (NSAIDs)
 a) Hypertension b) Constipation
 c) Drowsiness d) Gastric irritation 
Q.14 The term "pharmacodynamics" refers to the study of 
 a) Drug actions and effects within the body 
 b) Drug composition and formulation 

(2)

2nd Year / Pharmacy 



ER20-22T

 c) Drug interactions with food 
 d) Drug metabolism in the liver
Q.15 The acronym NDC in pharmacy stands for 
 a) National Drug code
 b) New Drug Classification 
 c) Non-prescription Drug Code
 d) National Dispensing Centre
Q.16 Organization sets the standards for the accreditation of 

community pharmacy residency programs in the United 
States is ?

  a) American Society of Health-System Pharmacists
(ASHP)

 b) American Pharmacists Association(APHA)
 c) National Association of Chain Drug Stores (NACDS) 
 d) Food and drug Administration (FDA)
Q.17 Responsibility of a pharmacy technician is ?
 a) Diagnosing medical conditions 
 b) Counselling patients on medications  
 c) Dispensing medications 
 d) Writing prescriptions
Q.18 A "compliance aid" in pharmacy practice is designed to
 a) Assist patients in organizing and taking their 

medications
 b) Enhance medication taste
 c) Expedite the dispensing process
 d) deliver medications via injections 
Q.19 In a community pharmacy, the purpose of a perpetual 

inventory system is 
 a) Track real-time stock level and monitor losses or 

discrepancies 
 b) Schedule medication deliveries from wholesalers
 c) Monitor expiration dates of medications 
 d) Record patient prescription history 
Q.20 "Pharmaceutical care" in community pharmacy refers to:
 a) The provision of drug therapy and patient counselling to 

achieve specific outcome 
 b) Overseeing the manufacturing of pharmaceutical 

products
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 c) Monitoring adverse drug reactions
 d) Performing medication compounding in the pharmacy 

SECTION-B 
Note: Short answer type questions. Attempt any ten questions out of 

eleven questions.   (10x3=30)
Q.21  Tell the brief instructions on medication usage. 
Q.22 Discuss the dispensing process. 
Q.23 Outline the patient interview techniques.
Q.24 Define patient information leaflets. List their uses.  
Q.25 Discuss about vendor selection and ordering . 
Q.26 Identify the points of patient Counselling for diabetes.
Q.27 Discuss about legality of prescriptions.
Q.28 How does early detection and referral of undiagnosed 

diseases contribute in  health screening services in 
community pharmacy.

Q.29 List the benefits of pharmacy operation software.
Q.30 Illustrate the labelling of dispensed medications. 
Q.31 Tell about the pharmacy design and interiors in a community 

pharmacy. 
SECTION-C 

Note: Long answer type questions. Attempt any six questions out of 
seven questions.   (6x5=30)

Q.32 Discuss the dispensing error and strategies to minimize them.
Q.33 Explain the concept of Good pharmacy practices and SOPS.
Q.34 Summarize the various modes of verbal communication 

skills.
Q.35 Discuss the headings 
 a) Patient Package Inserts       b) Advice for oral health
Q.36 Discuss the factors influencing non-adherence.
Q.37 Explain the need and role of pharmacists in OTC medication 

dispensing.
Q.38 Discuss the legal requirements to set up a community 

pharmacy.
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Hkkx & d

uksV%& cgq fodYih; ç'uA lHkh ç'u vfuok;Z gSaA  (20x1=20)
ç-1 ,d lkeqnkf;d iQkekZflLV dh çkFkfed Hkwfedk D;k gS\  
 d) fpfdRlk fLFkfr;ksa dk funku  
 [k) nokvksa dk forj.k vkSj jksfx;ksa dks ijke'kZ nsuk  
 x) 'kY; fpfdRlk çfØ;k,¡ djuk  
 ?k) Vhdkdj.k nsuk  
ç-2 OTC  nok,¡ D;k gksrh gSa\  
 d)  vksoj&n&dkmaVj   [k) vkmVis'ksaV VªhVesaV lsaVj  
 x) vksoj&VªhVesaV daVªksy   ?k) vkmVis'ksaV Fksjsih fDyfud  
ç-3 dsoy ipZs }kjk feyus okyh nok dk mnkgj.k dkSu&lh gS\  
 d) ,fLifju   [k) isjkflVkeksy  
 x) ,ekWfDlflfyu   ?k) ,aVkflM VScysV~l  
ç-4 czkaMsM nok ds cnys lkekU; nok (tsusfjd Mªx) dk mi;ksx djus dh çfØ;k dks D;k 

dgk tkrk gS\  
 d) ck;ks,osysfcfyVh   [k) ck;ksiQkekZL;qfVDl  
 x) iQkekZL;qfVdy bfDoosysal   ?k) tsusfjd lClVhVÔw'ku  
ç-5 lkeqnkf;d iQkeZslh esa iQkeZqyjh dh Hkwfedk D;k gksrh gS\  
 d) jksxh çksiQkby ntZ djuk   
 [k) çfrdwy çfrfØ;kvksa dk nLrkost cukuk  
 x) LohÑr nokvksa vkSj mudh •qjkd dh lwph nsuk  
 ?k) forj.k =kqfV;ksa dks ntZ djuk  
ç-6 la;qDr jkT; vesfjdk esa iQkeZslh vH;kl dks fofu;fer djus okyh ljdkjh ,tsalh 

dkSu lh gS\  
 d) ,iQMh, (iQwM ,aM Mªx ,MfefuLVªs'ku)  
 [k) lhMhlh (lsaVlZ iQkWj fMtht daVªksy ,aM fçosa'ku)  
 x) MhbZ, (Mªx ,uiQkslZesaV ,MfefuLVªs'ku)  
 ?k) MCY;w,pvks (oYMZ gsYFk vkWxZsukbts'ku)  

ç-7 lkeqnkf;d iQkeZslh esa vkS"k/h; mipkj izca/u (MTM) dk mís'; D;k gS\  
 d) nok ds ikyu dh fuxjkuh djuk   [k)  iQkeZslh dh bUosaVªh çca/u djuk  
 x) fu;af=kr nokvksa dk forj.k djuk   ?k) ç;ksx'kkyk ijh{k.k djuk  
ç-8 ipZs ds yscy ij "Sig" dk D;k vFkZ gksrk gS\  
 d) gLrk{kj   [k) •qjkd ds funZs'k  
 x) lekfIr frfFk   ?k) fuekZrk dk uke  
ç-9 fdlh ipZs dh lVhdrk vkSj mi;qDrrk dh tkap djus dh çfØ;k dks D;k dgk tkrk 

gS\  
 d) ipZs dh oS/rk   [k) nok feyku  
 x) nok forj.k   ?k) ipZs dh HkjkbZ  
ç-10 nok dh •qjkd ds :i dk ,d mnkgj.k D;k gS\  
 d) flji   [k) CyM çs'kj ekWfuVj  
 x) LVsFkksLdksi   ?k) FkekZehVj  
ç-11 fÚt esa Vhdksa ds HkaMkj.k ds fy, rkieku lhek D;k gS\  

o o o o d) 2-8 C(35.6-46.4 F)   [k) 15-25 C(59-77 F)  
o o o o x) Below 0 C(32 F)   ?k)  30-40 C(86-104 F)  

ç-12 Mh ;w vkj çfØ;k dk vFkZ D;k gS\  
 d) Mªx ;wfVykbts'ku fjO;w   [k) Mªx ;wlst fjiksVZ  
 x) Mªx ;wfVykbts'ku fjdkWMZ   ?k) Mªx ;wlst fjO;w  
ç-13 ukWu&LVhjkWbMy ,aVh&baÝysesVjh MªXl (NSAIDs) dk ,d lkekU; nq"çHkko D;k 

gS\  
 d) mPp jDrpki   [k) dCt  
 x) muhankiu   ?k) isV dh tyu  

ç-14 "iQkekZdksMk;ukfeDl" 'kCn fdl vè;;u ls lacaf/r gS\  
 d) 'kjhj esa nok dh fØ;k vkSj çHkko  
 [k) nok dh lajpuk vkSj fuekZ.k  
 x) Hkkstu ds lkFk nok dh çfrfØ;k  
 ?k) ftxj esa nok dk p;kip; 
ç-15 iQkeZslh esa NDC (,uMhlh) dk iw.kZ :i D;k gksrk gS\  
 d) us'kuy Mªx dksM   [k) U;w Mªx DykflfiQds'ku  
 x) ukWu&fçfLØI'ku Mªx dksM   ?k) us'kuy fMLisaflax lsaVj  
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Hkkx & [k
uksV%& y?kq mÙkjh; ç'uA 11 esa ls fdUgha 10 ç'uksa dks gy dhft,A   (10x3=30)
iz-21 nok ds mi;ksx ds laf{kIr funZs'k crkb,A  
iz-22 nok forj.k dh çfØ;k ij ppkZ dhft,A  
iz-23 jksxh lk{kkRdkj dh rduhdksa dh :ijs•k çLrqr dhft,A  
iz-24 jksxh lwpuk i=kd dks ifjHkkf"kr dhft,A muds mi;ksxksa dh lwph cukb,A  
iz-25 foØsrk p;u vkSj vkWMZj djus dh çfØ;k ij ppkZ dhft,A  
iz-26 e/qesg ds fy, jksxh ijke'kZ ds fcanqvksa dh igpku dhft,A  
iz-27 ipks± dh oS/rk ij ppkZ dhft,A  
iz-28 lkeqnkf;d iQkeZslh esa LokLF; tkap lsokvksa ds varxZr fcuk funku fd, x, 

jksxksa dk 'kh?kz irk yxkuk vkSj jsiQjy dSls ;ksxnku nsrk gS] bl ij ppkZ 

dhft,A  
iz-29 iQkeZslh lapkyu lkWÝVos;j ds ykHkksa dh lwph cukb,A  
iz-30 forfjr nokvksa dh yscfyax dks mnkgj.k lfgr le>kb,A  
iz-31 lkeqnkf;d iQkeZslh esa iQkeZslh dh fMtkbu vkSj baVhfj;j ds ckjs esa crkb,A  

Hkkx & x
uksV%& nh?kZ  mÙkjh; ç'uA 7 esa ls fdUgha 6 ç'uksa dks gy dhft,            (6x5=30)
iz-32 forj.k =kqfV;ksa vkSj mUgsa de djus dh j.kuhfr;ksa ij ppkZ dhft,A  
iz-33 vPNh iQkeZslh çFkkvksa vkSj ,lvksih dh vo/kj.kk dks le>kb,A  
iz-34 ekSf•d laçs"k.k dkS'ky ds fofHkUu rjhdksa dk lkj çLrqr dhft,A  
iz-35 fuEufyf•r 'kh"kZdksa ij ppkZ dhft,%  
 d) jksxh iSdst i=kd  
 [k) ekSf•d LokLF; ds fy, lykg   
iz-36 nok u ysus dks çHkkfor djus okys dkjdksa ij ppkZ dhft,A  
iz-37 vksVhlh nok forj.k esa iQkekZflLV dh vko';drk vkSj Hkwfedk dks le>kb,A  
iz-38 ,d lkeqnkf;d iQkeZslh LFkkfir djus ds fy, dkuwuh vko';drkvksa ij ppkZ 

dhft,A  

ç-16 la;qDr jkT; vesfjdk esa lkeqnkf;d iQkeZslh jsftMsalh dk;ZØeksa ds çR;k;u  

ds fy, ekud fu/kZfjr djus okyk laxBu dkSu lk gS\  
 d) vesfjdu lkslk;Vh vkWiQ gsYFk&flLVe iQkekZflLV~l (ASHP)  
 [k) vesfjdu iQkekZflLV~l ,lksfl,'ku (APHA)  
 x) us'kuy ,lksfl,'ku vkWiQ psu Mªx LVkslZ (NACDS)  
 ?k) iQwM ,aM Mªx ,MfefuLVªs'ku (FDA)  
ç-17 ,d iQkeZslh rduhf'k;u dh ftEesnkjh D;k gksrh gS\  
 d) fpfdRlk fLFkfr;ksa dk funku djuk  
 [k) nokvksa ds ckjs esa jksfx;ksa dks ijke'kZ nsuk  
 x) nokvksa dk forj.k djuk  
 ?k) ipZs fy•uk  
ç-18 iQkeZslh çSfDVl esa ̂ ^dkWEIyk;al ,M** dk mís'; D;k gksrk gS\  
 d) jksfx;ksa dks mudh nokvksa dks O;ofLFkr djus vkSj le; ij ysus esa enn 

 djuk  
 [k) nok ds Lokn dks csgrj cukuk  
 x) nok forj.k çfØ;k dks rst djuk  
 ?k) batsD'ku ds ekè;e ls nok nsuk  
ç-19 ,d lkeqnkf;d iQkeZslh esa ijispqvy bUosaVªh flLVe dk mís'; D;k gS\  
 d) okLrfod le; esa LVkWd Lrj dks VªSd djuk vkSj uqdlkuksa ;k 

 folaxfr;ksa dh fuxjkuh djuk  
 [k) Fkksd foØsrkvksa ls nok forj.k dk 'ksMÔwy cukuk  
 x) nokvksa dh lekfIr frfFk;ksa dh fuxjkuh djuk  
 ?k) jksxh dh ipZs dh bfrgkl ntZ djuk  
ç-20 lkeqnkf;d iQkeZslh esa ̂ ^iQkekZL;qfVdy ds;j** dk vFkZ D;k gksrk gS\  
 d) fof'k"V ifj.kke çkIr djus ds fy, nok fpfdRlk vkSj jksxh ijke'kZ 

 çnku djuk  
 [k) iQkekZL;qfVdy mRiknksa ds fuekZ.k dh ns•js• djuk  
 x) çfrdwy nok çfrfØ;kvksa dh fuxjkuh djuk  
 ?k) iQkeZslh esa nok dk feJ.k djuk  


