
SECTION-A

Note: Multiple choice questions. All questions are 
compulsory  (6x1=6)

Q.1 Which of these factors affects personality ?

 a) Culture  b) Family 

 c) Heredity  d) All of the above 

Q.2 Motivation two factor’s theory is given by 

 a) Herzberg  b) Maslow

 c) MCGregor  d) Stacy Adams 

Q.3 According to Herzberg, Which of the following is a 
maintenance factor ?

 a) Salary  b) Work itself 

 c) Responsibility  d) Recognition 
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SECTION-D 

Note: Long answer type questions. Attempt any two 
questions out of three questions. (2x8=16)

Q.23 What is attitude? Explain the factor in attitude 
formation . 

Q.24 What is perception ? Explain the factors influence 
perception process. 

Q.25 What do you mean by personality ? Explain various 
personality traits briefly.
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Q.10 Who gave the need hierarchy theory of motivation ? 

Q.11 Define motivation.

Q.12 Belief, opinion, knowledge, emotions feelings 
intention are the components of (Attitude/ 
Personality)

SECTION-C 

Note: Short answer type questions. Attempt any eight 
questions out of ten questions. (8x4=32)

Q.13 Explain any four significance of OB.

Q.14 What is OB ? What are the various challenges before 
OB?

Q.15 Write down the importance of motivation in OB . 

Q.16 What is the need of forming group. 

Q.17 What is personality?

Q.18 What are the various determinants of personality in 
OB?

Q.19 What are the various stages of group development ?

Q.20 Write down the meaning and importance of team. 

Q.21 Explain the traits of a good leader.

Q.22 Define needs hierarchy theory given by Maslow.
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Q.4 Which of the following of an individual can change 
due to hard situations and external influence?/ 

 a) Personality  b) Attitude 

 c) Perception  d) Motivation 

Q.5 OB is the study of....in the organisation 

 a) Human  b) Human behaviour 

 c) Employer  d) Employees 

Q.6 Which of the following comes at the top of pyramid 
of human need given by Maslow 

 a) Physiological needs

 b) Safety needs 

 c) Esteem needs 

 d) Self-actualization needs  

SECTION-B 

Note: Objective/ Completion type questions. All questions 
are compulsory.   (6x1=6)

Q.7 Define team.

Q.8 Define Value.

Q.9 Write 5 big traits of personality? (True/false)
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