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SECTION-A

Note: Multiple type Questions. All Questions are 
compulsory.                        (6x1=6)

Q.1 Which term describe the conscious knowledge and 
understanding one's on thoughts feeling, Emotions and 
actions?   (CO1)

 a) Empathy 

 b) Be have a emotional intelligence

 c) Self-Awareness

 d) Self-Control

Q.2 Which of these is mentioned in a resume? (CO2)

 a) Address b) Age

 c) Nationality d) Experience

Q.3 Where  is the name and address mentioned in a skills 
profile?   (CO3)

 a) Bottom left corner b) Bottom right corner

 c) Top left corner d) Top right corner
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Q.24 Define ethics. Explain environmental ethics and computer 
ethics.   (CO4)

Q.25 What are the different types of leadership? Discuss leader 
skills briefly.   (CO5)
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Q.11 Define ethics.   (CO4)

Q.12 In consultative style of leadership, the _______ is the final 
decision maker.   (CO5)

SECTION-C

Note: Short answer type Questions. Attempt any eight  
questions out of ten Questions.                (8x4=32)

Q.13� Write a short note on component of emotional 
intelligence.   (CO1)

Q.14 Explain , in brief, social awareness. (CO1)

Q.15 Write the advantages of self-awareness. (CO2)

Q.16 Explain, in brief, professional development skills. (CO2)

Q.17 Write the importance of professional skills. (CO3)

Q.18 Write a short note on cloud collaboration. (CO3)

Q.19 Explain, in brief, self-control.  (CO4)

Q.20 Explain, in brief, punctuality.  (CO4)

Q.21 Write the importance of professional ethics. (CO4)

Q.22 Write the concept on innovative leadership. (CO5)

SECTION-D

Note: Long answer questions. Attempt any two questions out 
of three Questions.                           (2x8=16)

Q.23� Difference between a CV, Resume and Bio-Data.(CO2)
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Q.4 An example of communication channel is (CO3)

 a) Noise 

 b) Context

 c) Feedback 

 d) Face-to-face conversation

Q.5 Which of the following is a fundamental value in 
professional social work?   (CO4)

 a) Justice b) Profit

 c) Secrecy d) Exclusivity

Q.6 Leadership is needed to   (CO5)

 a) Motivate the employees b) Create dispute

 c) Down the morale d) Do the strike

 

SECTION-B

Note: Objective/Completion type questions. All questions 
are compulsory.                         (6x1=6)

Q.7 Define self awareness.   (CO1)

Q.8 Any that prevents understanding of the message is 
called______.   (CO2)

Q.9 Curriculum vitae is a ________ word. (CO3)

Q.10 Team work is only important in professional settings. 
(True / False)   (CO4)

(2) 221862/212861


