
SECTION-A

Note: Multiple choice questions. All questions are 
compulsory  (6x1=6)

Q.1 The major functional part of a CPU is  (CO1)

 a) ALU b) CU

 c) Memory  d) All of the above 

Q.2 FTP stands for?    (CO1)

 a) File Text Protocol  

 b) File Transfer Protocol

 c) Firm Text Protocol  

 d) File the Protocol 
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Q.3 Which MS-Office program is used for creating 
presentations?    (CO4)

 a) Word  b) Excel

 c) Powerpoint  d) Outlook 

Q.4 Which of the following is involved in the digital 
marketing process?    (CO1)

 a) Podcasting  b) Voice broadcasting

 c) RSA d) All of the above

Q.5 Which is not a hardware device  (CO1) 

 a) Program  b) Motherboard 

 c) Keyboard  d) Mouse 

Q.6 Video Conferencing can be done by using which of 
the following :    (CO3)

 a) Webex  b) Google Meet 

 c) Zoom  d) All of the above 

SECTION-B 

Note: Objective/ Completion type questions. All questions 
are compulsory.   (6x1=6)

Q.7 A________ is a collection of 4 bits.  (CO1)

Q.8 The process of starting a computer is called_______. 
  (CO1)

(2)
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Q.9 URL stands for________  (CO1)

Q.10 ________ are the pictorial representation of a 
program.  (CO3) 

Q.11 Microsoft Office includes a screen capture tool. 
(True/False)    (CO3)

Q.12 SEO stands for________   (Co1)

 

SECTION-C 

Note: Short answer type questions. Attempt any eight 
questions out of ten questions. (8x4=32)

Q.13 Describe the functions of CPU and major functional 
parts of CPU.  (CO1)

Q.14 Explain the types of Booting.   (CO1)

Q.15 List out the basic components of an E-mail message.
    (CO1) 

Q.16 What is web browser? Name any four web browser.
    (CO1)

Q.17 Define the term flowchart. What are the features of 
flowchart?  (CO2)

Q.18 What is the difference between SEO and SEM? 
  (CO2)

Q.19 Write a short note on cache memory and its types. 
  (CO2)

(3)

Q.20 What is a search Engine? Explain how a search 
engine work.  (CO1)

Q.21 Differentiate between primary and secondary 
memory.  (CO3)

Q.22 What is OpenOffice and how is it different from 
Microsoft Office.  (Co4)

SECTION-D 

Note: Long answer type questions. Attempt any two 
questions out of three questions. (2x8=16)

Q.23 What is computer? Discuss various generations of 
computer system.  (CO1)

Q.24 Differentiate between Algorithm and Flowchart. 
  (CO4)

Q.25 Write short note on 

 a) Digital Marketing 

 b) Features of Social Media.  

(4) 220017(12420)
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Hkkx & d

uksV%& cgq fodYih; ç'uA lHkh ç'u vfuok;Z gSaA (6x1=6)

ç-1 CPU dk çeq• dk;kZRed fgLlk gS      (CO1)  

 d) ,,y;w    [k) lh;w  

 x) eseksjh   ?k) mijksDr lHkh  

ç-2 FTP  dk iw.kZ :i D;k gS\          (CO1)

 d) iQkby VsDLV çksVksdkWy  [k) iQkby VªkaliQj çksVksdkWy   

 x) iQeZ VsDLV çksVksdkWy ?k) iQkby n çksVksdkWy   

ç-3 fuEufyf•r esa ls dkSu lk MS-Office çksxzke çLrqfr;k¡ cukus 

ds fy, mi;ksx fd;k tkrk gS\        (CO4)  

 d) oMZ    [k) ,Dlsy   

 x) ikojikWbaV   ?k) vkmVyqd   

ç-4 fMftVy ekdZsfVax çfØ;k esa fuEufyf•r esa ls dkSu 'kkfey 

gS\                 (CO1)  

 d) ikWMdkfLVax    [k) okW;l czkWMdkfLVax   

 x) vkj,l,    ?k) mijksDr lHkh  

ç-5 fuEufyf•r esa ls dkSu ,d gkMZos;j fMokbl ugha gS (CO1)  

 d) çksxzke   [k) enjcksMZ   

 x) dhcksMZ    ?k) ekml   

ç-6 ohfM;ks dkWUÚsaflax fuEufyf•r esa ls fdldk mi;ksx djds 

dh tk ldrh gS\         (CO3)  

 d) oscsDl    [k) xwxy ehV 

 x) twe    ?k) mijksDr lHkh  

Hkkx & [k

uksV%& oLrqfu"B ç'uA lHkh ç'u vfuok;Z gSaA               (6x1=6)

ç-7 ,d ________ 4 fcV~l dk laxzg gksrk gSA             (CO1)  

ç-8 daI;wVj dks 'kq: djus dh çfØ;k dks _______dgk tkrk 

gSA        (CO1)  

ç-9 URL dk iw.kZ :i ________ gSA        (CO1)  
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Hkkx & ?k

uksV%& nh?kZ mÙkjh; ç'uA rhu esa ls fdUgha nks ç'uksa dks gy dhft,A           
    (2x8=16)

iz-23 daI;wVj D;k gS\ daI;wVj ç.kkyh dh fofHkUu ihf<+;ksa ij ppkZ 

dhft,A    (CO1)  

iz-24 ,Yxksfjne vkSj ÝykspkVZ  esa varj crkb,A                          (CO4)  

iz-25 laf{kIr uksV fyf•,%  

 d) fMftVy ekdZsfVax   

 [k) lks'ky ehfM;k dh fo'ks"krk,¡ 

ç-10 ________ ,d çksxzke dk fp=kkRed çfrfuf/Ro gksrs gSaA 

       (CO3)  
ç-11 ekbØkslkWÝV vkWfiQl esa LØhu dSIpj Vwy gksrk gSA 

(lgh@xyr)    (CO3)  

ç-12  SEO dk iw.kZ :i ________ gSA         (CO1)

 

Hkkx & x

uksV%& y?kq mÙkjh; ç'uA 10 esa ls fdUgha 8 ç'uksa dks gy dhft,A
        (8x4=32)

iz-13 lhih;w ds dk;Z vkSj blds çeq• dk;kZRed fgLlksa dk o.kZu 

dhft,A    (CO1)  

iz-14 cwfVax ds çdkjksa dks le>kb,A                             (CO1)  

iz-15 bZ&esy lans'k ds ewy ?kVdksa dks lwphc¼ dhft,A         (CO1)  

iz-16 osc czkmtj D;k gS\ dksbZ pkj osc czkmtj ds uke fyf•,A  (CO1)  

iz-17 ÝykspkVZ 'kCn dh ifjHkk"kk nhft,A ÝykspkVZ ds y{k.k D;k gSa\ 
    (CO2)  

iz-18 SEO vkSj SEM esa D;k varj gS\                   (CO2)  

iz-19 dS'k eseksjh vkSj blds çdkjksa ij ,d laf{kIr uksV fyf•,A  (CO2)  

iz-20 lpZ batu D;k gS\ ,d lpZ batu dSls dke djrk gS] bls le>kb,A 
    (CO1)  

iz-21 çkFkfed vkSj f}rh;d eseksjh esa varj crkb,A            (CO3)  

iz-22 OpenOffice D;k gS vkSj ;g ekbØkslkWÝV vkWfiQl ls dSls vyx 

gS\     (CO4) 
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