
SECTION-A
Note: Multiple choice questions. All questions are compulsory  

   (20x1=20)
Q.1 Skills including relationships among people.
 a) Interpersonal skills  b) Shelf-stickers
 c) Auxiliary labels  d) Safety caps 
Q.2 Counter areas selected for prescription and dispensing them 

to patients are 
 a) Transactions windows  b) Counting tray 
 c) Interpersonal skills  d) Shelf stickers 
Q.3 A teenager-resistant cap 
 a)  Mark-up b) Unit price 
 c) Safety caps  d) Counting tray 
Q.4 The fee of a unit of medication (for instance an ounce of a 

liquid cold medication)
 a) Counting tray  b) Mark-up
 c) Unit price  d) None of the above 
Q.5 A tray designed meant for counting pills 
 a) Counting tray  b) Mark-up
 c) Unit price  d) shelf stickers  
Q.6 Exact warnings that are placed on filled prescriptions
 a) Auxiliary labels  b) RX label 
 c) Warning label  d) None of the above 
Q.7 A paperback in which patient sign for the prescriptions, for 

legal and insurance purposes
 a) Sig  b) Signature log 
 c) Auxiliary labels  d) All of the above 
Q.8 The quantity of the retailer's sale value minus their buying 

price 
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 a)  Mark-up b) Mark-down 
 c) Estimated price  d) None of the above 
Q.9 Stickers with bar codes that can be scanned for inventory 

documentation 
 a) Shelf-stickers  b) Auxiliary labels 
 c) Rx label    d) All the above  
Q.10 Automated machineries that fill and label pill bottles with 

precise extents of ordered drugs 
 a) Automated filling machines 
 b) Robots 
 c) Pharmacy containers 
 d) All of the above  
Q.11 _______ are assistances concerning relationships between 

persons.
 a) Computer skills  
 b) Data management skills 
 c) Transaction skills  
 d) Interpersonal skills 
Q.12 About 2/3 of all prescription remedies in the U.S. are 

dispensed by 
 a) Community pharmacies 
 b) Institutional pharmacies 
 c) Hospital pharmacies  
 d) Nursing home pharmacies 
Q.13 Additional technicians and D-pharmacists are hired in 

_______ than any other category of pharmacy.
 a) Community pharmacy  b) Hospital pharmacy 
 c) Mail order pharmacy d) Long-term care 
Q.14 Community drugstores that are independently owned local 

pharmacies are 
 a) Food store pharmacies 
 b) Mass merchandiser pharmacies 
 c) Chain pharmacies  
 d) Independent pharmacies 
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Q.15 Community pharmacies, such as CVS, and Walgreens, part of 
regional or national pharmacy chains are 

 a) Independent pharmacies  
 b) Store pharmacies 
 c) Chain pharmacies 
 d) Mass merchandiser pharmacies 
Q.16 Community pharmacies that are part of regional or national 

food store chains such are Giant Eagle and kroger 
 a) Mass merchandiser pharmacies 
 b) Food store pharmacies 
 c) Chain pharmacies  
 d) Independent pharmacies 
Q.17 ______ require(s) community pharmacist to offer therapy to 

Medicaid patients concerning medicines  
 a) Medicare Part D 
 b) The 1990 Omnibus Budget and Reconciliation Act 

 (OBRA)
 c) HIPPA 
 d) The DEA
Q.18 The HIPAA Laws 
 a) Require pharmacists to offer counselling on all new 

 medications 
 b) Involves that health statistics be kept confidential 
 c) Permits pharmacy staff to discuss a patient's well-being 

 info outside the pharmacy 
 d) None of the above 
Q.19 Individual states 
 a) Do not control the practice of pharmacy  
 b) May involve national pharmacy technician certification 

 or might have their own registration and certification 
 process 

 c) Control the scope of pharmacy technician practice 
 including the proportion of pharmacists to technicians 

 d) Both b and c
Q.20 The refrigerator in a community durgstore may be used to 

store 
 a) Drugs only 
 b) Drugs and lunch of pharmacy personnel 
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 c) Drugs and sealed containers of soda pop 
 d) Drugs and the pharmacist's lunch 

SECTION-B 
Note: Short answer type questions. Attempt any ten questions out of 

eleven questions.   (10x3=30)
Q.21 List professional responsibilities of community pharmacists. 
Q.22 Tell the different ways of good dispensing practices. 
Q.23 Discuss the types of communication skills. 
Q.24 Discuss the different strategies to overcome non-adherence.
Q.25 Discuss the site selection requirements in community 

pharmacy.
Q.26 Why counselling for OTC products is necessary?  
Q.27 Discuss the term medication adherence.
Q.28 How does planning and management of finance is carried out 

to run community pharmacy.
Q.29 Outline the distinguish features between written and verbal 

communication skills. 
Q.30 Describe the different parts of prescription. 
Q.31 Tell the advice to suggest by pharmacist for pain management

SECTION-C 
Note: Long answer type questions. Attempt any six questions out of 

seven questions.   (6x5=30)
Q.32 Outline the role of pharmacist in medication adherence. List 

the strategies to be adopted to overcome non-adherence. 
Q.33 Explain the different stages of the patient counselling. 
Q.34 Summarize the history and development of community 

pharmacy. Compare the practice in international and Indian 
scenario.

Q.35 Explain handling of a prescription in detail.
Q.36 Discuss the scope and importance of various health screening 

services in community pharmacy.
Q.37 Describe self medication. How it is linked to OTC drugs? 

Identify the role of pharmacists in promoting safe practices 
during self-medication. 

Q.38 Explain the accountancy in community pharmacy. 
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Hkkx & d
uksV%& cgq fodYih; ç'uA lHkh ç'u vfuok;Z gSaA (20x1=20)

iz-1 yksxksa ds chp laca/ksa dks 'kkfey djus okys dkS'kyA
d) ikjLifjd dkS'ky [k) 'ksYiQ&fLVdlZ
x) lgk;d yscYl ?k) lqj{kk Vksih

iz-2 fu/kZfjr dkmaVj {ks=k tgka fjiksVZ nh tk jgh gks vkSj ejhtksa dks nokvksa dks nsus ds fy, 
mUgsa forfjr fd;k tkrk gS
d) O;ogkfjd f[kM+dh [k) x.kuk Vªs
x) ikjLifjd dkS'ky ?k) 'ksYiQ fLVdlZ

iz-3 ,d uotkr cPps dh jksdFkke dh Vksih
d) ekdZ&vi [k) bdkbZ ewY;
x) lqj{kk Vksih ?k) x.kuk Vªs

iz-4 ,d bdkbZ nok dk 'kqYd (mnkgj.k ds fy, ,d rjy BaMkbZ nok dk ,d vkSal)
ad) x.kuk Vªs [k) ekdZ&vi
x) bdkbZ ewY; ?k) buesa ls dksbZ ugha

iz-5 xksfy;ksa dh fxurh ds fy, fMtkbu fd;k x;k ,d Vªs
d) x.kuk Vªs [k) ekdZ&vi
x) bdkbZ ewY; ?k) 'ksYiQ&fLVdlZ

iz-6 Hkjh gqbZ ifpZ;ksa ij lVhd psrkofu;k¡
d) lgk;d yscYk [k) RX yscy
x) psrkouh yscy ?k) buesa ls dksbZ ugha

iz-7 ,d isijcSd ftlesa ejht us nokvksa ds fy, gLrk{kj fd, gSa] dkuwuh vkSj ba';ksjsal 
ds mís';ksa ds fy,
d) flx [k) flXuspj ykWx
x) lgk;d yscYl ?k) buesa ls lHkh

iz-8 •qnjk fcØh ewY; dh ek=kk esa mudh •jhn dh dher dks ?kVk;k tkrk gS

d) ekdZ&vi [k) ekdZ&Mkmu

x) vuqekfur dher ?k) buesa ls dksbZ ugha

iz-9 ftuesa ckj dksM gksrk gS vkSj baosaVjh nLrkosthdj.k ds fy, LdSu fd;k tk ldrk gS

d) 'ksYiQ&fLVdlZ [k) lgk;d yscYl

x) RX yscy ?k) buesa ls lHkh

iz-10 ftuesa fu/kZfjr jkf'k;ksa ds lkFk fiy cksryksa dks Hkjus vkSj yscy djus ds fy, 

Lopkfyr e'khusa gksrh gSa

d) Lopkfyr HkjkbZ e'khusa [k) jkscksV~l

x) iQkeZslh daVsulZ ?k) buesa ls lHkh

iz-11 _______ O;fÙkQ;ksa ds chp laca/ksa ds ckjs esa lgk;rk,¡ gSaA

d) daI;wVj dkS'ky [k) MsVk çcU/u dkS'ky

x) ysu&nsu dkS'ky ?k) ikjLifjd dkS'ky 

iz-12 la;qÙkQ jkT; vesfjdk esa lHkh fçfLØI'ku mik;ksa dk yxHkx 2@3 forfjr fd, tkrs gSaA 

d) leqnkf;d nok[kkuk [k) LakLFkkxr nok[kkuk

x) vLirky nok[kkuk ?k) mipkjx`g nok[kkuk

iz-13 fdlh Hkh vU; iQkeZslh ds oxZ dh rqyuk_____esa] vfrfjÙkQ VsDuhf'k;u vkSj 

Mh&iQkekZflLV~l dks yacs le; rd dh ns•Hkky esa gh HkrhZ dh tkrh gSA

d) lkeqnkf;d vkS"k/ky;  [k) gkWfLiVy vkS"k/ky; 

x) M+kd vkKk vkS"k/ky; ?k) yEch vof/ ns[kHkky 

iz-14 LFkkuh; iQkeZslh tks Lora=k :i ls LFkkuh; iQkeZslh ds :i esa laifÙk gSa mUgsa leqnk; 

iQkeZslh dgk tkrk gSA

d) •k| LVksj iQkeZslh [k) lkeqfgd O;kikfjd vkS"k/ky; 

x) J`a•yk vkS"k/ky; ?k) vkRefuHkZj vkS"k/ky;

iz-15 lkeqfgd vkS"k/ky;] tSls CVS vkSj Walgreens] {ks=kh; ;k jk"Vªh; vkS"k/ky; 

J`a•ykvksa dk fgLlk gSa 

d) vkRefuHkZj vkS"k/ky; [k) Hk.Mkj vkS"k/ky;

x) J`a•yk vkS"k/ky; ?k) lkeqfgd O;kikfjd vkS"k/ky; 
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Hkkx & [k
uksV%& y?kq mÙkjh; ç'uA 11 esa ls fdUgha 10 ç'uksa dks gy dhft,A

          (10x3=30)
iz-21 lkeqfgd vkS"kf/foØsrk dh is'ksoj ftEesnkfj;ksa dh lwph nsaA 
iz-22 vPNs forj.k vH;klksa ds fofHkUu rjhds crk,aA 
iz-23 lapkj dkS'kyksa ds çdkj ij ppkZ djsaA 
iz-24 vyxko dks ikj djus ds fofHkUu mik;ksa ij ppkZ djsaA 
iz-25 lkeqfgd vkS"kf/foØsrk esa lkbV p;u vko';drkvksa ij ppkZ djsaA 
iz-26 vksVhlh mRiknksa ds fy, lykg D;ksa vko';d gS\  
iz-27 nok dk ikyu djus dh 'kCnkoyh ij ppkZ djsaA 
iz-28 dE;qfuVh iQkeZslh dks pykus ds fy, foÙk dh ;kstuk vkSj çca/u dSls fd;k tkrk 

gSA 
iz-29 fyf•r vkSj ekSf•d lapkj dkS'kyksa ds chp fHkUu fo'ks"krkvksa dh :ijs•k cuk,aA 
iz-30 fçfLØI'ku ds fofHkUu Hkkxksa dk fooj.k nsaA 
iz-31 nnZ çca/u ds fy, iQkekZflLV }kjk lq>kbZ tkus okyh lykg crk,aA

Hkkx & x
uksV%& nh?kZ mÙkjh; ç'uA lkr esa ls fdUgha N% ç'uksa dks gy dhft,A            

    (6x5=30)
iz-32 nok dk ikyu esa iQkekZflLV dh Hkwfedk dh :ijs•k cuk,aA vukoj.k dks ikj 

djus ds fy, viukus tkus okys mik;ksa dh lwph crk,aA 
iz-33 jksxh ijke'kZ ds fofHkUu pj.kksa dks le>k,aA 
iz-34 dE;qfuVh iQkeZslh ds bfrgkl vkSj fodkl dk lkjka'k nsaA varjkZ"Vªh; vkSj Hkkjrh; 

ifjn`'; esa vH;kl dh rqyuk djsaA
iz-35 ,d fçfLØI'ku ds lapkyu dh foLr`r fooj.k nsaA 
iz-36 dE;qfuVh iQkeZslh esa fofHkUu LokLF; LØhfuax lsokvksa ds nk;js vkSj egRo dk 

foospu djsaA 
iz-37 Lo;a nok ysus dk fooj.k djsaA ;g vksVhlh nokvksa ls dSls tqM+k gS\ iQkekZflLV 

dh Hkwfedk dks Lo;a&nok ds nkSjku lqjf{kr vH;klksa dks c<+kok nsus esa igpkusaA 

iz-38 dE;qfuVh iQkeZslh esa ys•kfo|k dk fooj.k djsaA

iz-16 {ks=kh; ;k jk"Vªh; •k| LVksj J`a•ykvksa dk fgLlk gksus okyh lkeqfgd vkS"k/ky;] 

tSls TkkbUV bZxy rFkk Øksxj 
d) lkeqfgd O;kikfjd vkS"k/ky; [k) [kk| Hk.Mkju vkS"k/ky; 
x) J`a•yk vkS"k/ky; ?k) vkRefuHkZj vkS"k/ky; 

iz-17 ______ lkeqfgd vkS"k/ky; ls vkS"kf/;ksa ds laca/ esa fpfdRlk lgk;rk jksxh 

dks Fksjsih çnku djus dh vko';drk gksrh gS  
d) esfMds;j ikVZ Mh
[k) 1990 dk vksfEucl ctV vkSj lq/kj vf/fu;e (OBRA)
x) HIPPA 

?k) DEA

iz-18 HIPAA dkuwu 
d) iQkekZflLV ls lHkh ubZ nokvksa ij ijke'kZ nsus dh vko';drk 

gksrh gS 
[k) LokLF; lkaf[;dh dks xksiuh; j•k tkuk pkfg, 
x) iQkeZslh deZpkfj;ksa dks vkS"k/ky; ds ckgj jksxh ds LokLFk; dh lwpuk 

iznku djus dh vuqefr nsrk gSA
?k) buesa ls dksbZ ugha 

iz-19 O;fÙkQxr jkT; 
d) iQkeZslh ds ç;ksx dk fu;a=k.k ugha djrs gSa  
[k) jk"Vªh; iQkeZslh rduhf'k;u çek.ki=k 'kkfey gks ldrs gSa ;k muds ikl 

viuh fuca/u vkSj çek.ki=khdj.k çfØ;k gks ldrh gS 
x) iQkeZslh rduhf'k;u dk;Z dh nk;jk fu;af=kr djrs gSa ftlesa iQkeZsflLVksa 

ls rduhf'k;ksa dk vuqikr gksrk gS 

?k) nksuksa ([k) vkSj (?k)

iz-20 dE;qfuVh MªxLVksj esa fÚt mi;ksx fd;k tk ldrk gS 

d) dsoy nokb;k¡ 

[k) nokb;k¡ vkSj iQkeZslh ds deZpkfj;ksa dk yap 

x) nokb;k¡ vkSj lhy fd, x, lksMk ikWi ds fMCcs

?k) nokb;k¡ vkSj iQkeZsflLV dk yapA


