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SECTION-A
Note: Multiple choice questions. All questions are compulsory
(20x1=20)
Q.1  Skillsincluding relationships among people.
a) Interpersonal skills b)  Shelf-stickers
¢) Auxiliary labels d)  Safetycaps
Q.2 Counter areas selected for prescription and dispensing them
to patients are
a) Transactionswindows b)  Countingtray
¢) Interpersonal skills d)  Shelfstickers
Q.3 Ateenager-resistant cap
a) Mark-up b)  Unitprice
c) Safetycaps d)  Countingtray
Q.4 The fee of a unit of medication (for instance an ounce of a
liquid cold medication)
a) Countingtray b)  Mark-up
¢) Unitprice d)  Noneoftheabove
Q.5  Atraydesigned meant for counting pills
a) Counting tray b)  Mark-up
¢) Unitprice d)  shelfstickers
Q.6 Exactwarnings that are placed on filled prescriptions
a) Auxiliary labels b)  RXlabel
¢) Warning label d)  Noneoftheabove
Q.7 A paperback in which patient sign for the prescriptions, for
legal and insurance purposes
a) Sig b)  Signaturelog
¢) Auxiliary labels d)  Alloftheabove
Q.8 The quantity of the retailer's sale value minus their buying

price
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Q.9

Q.10

Q.11

Q.12

Q.13

Q.14

a)  Mark-up b)  Mark-down
c¢) Estimatedprice d)  Noneoftheabove
Stickers with bar codes that can be scanned for inventory
documentation
a) Shelf-stickers b)  Auxiliarylabels
c¢) Rxlabel d)  Alltheabove
Automated machineries that fill and label pill bottles with
precise extents of ordered drugs
a)  Automated filling machines
b) Robots
c¢) Pharmacy containers
d) Alloftheabove
are assistances concerning relationships between
persons.
a)  Computer skills
b) Datamanagementskills
c¢) Transactionskills
d) Interpersonalskills
About 2/3 of all prescription remedies in the U.S. are
dispensed by
a) Community pharmacies
b) Institutional pharmacies
¢)  Hospital pharmacies
d)  Nursing home pharmacies
Additional technicians and D-pharmacists are hired in
than any other category of pharmacy.
a) Community pharmacy b) Hospital pharmacy
c¢) Mailorderpharmacy d)  Long-termcare
Community drugstores that are independently owned local
pharmacies are
a) Food store pharmacies
b) Mass merchandiser pharmacies
c¢)  Chainpharmacies
d) Independent pharmacies
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Q.15

Q.16

Q.17

Q.18

Q.19

Q.20

Community pharmacies, such as CVS, and Walgreens, part of

regional or national pharmacy chains are

a) Independent pharmacies

b) Store pharmacies

c¢)  Chainpharmacies

d)  Mass merchandiser pharmacies

Community pharmacies that are part of regional or national

food store chains such are Giant Eagle and kroger
a) Mass merchandiser pharmacies
b) Food store pharmacies
c¢) Chainpharmacies
d) Independentpharmacies
require(s) community pharmacist to offer therapy to
Medicaid patients concerning medicines
a) MedicarePartD
b) The 1990 Omnibus Budget and Reconciliation Act

(OBRA)

¢) HIPPA

d) TheDEA

The HIPAA Laws

a) Require pharmacists to offer counselling on all new
medications

b) Involves that health statistics be kept confidential

c) Permits pharmacy staffto discuss a patient's well-being
info outside the pharmacy

d) Noneoftheabove

Individual states

a) Donotcontrol the practice of pharmacy

b) May involve national pharmacy technician certification
or might have their own registration and certification
process

c) Control the scope of pharmacy technician practice
including the proportion of pharmacists to technicians

d) Bothbandc

The refrigerator in a community durgstore may be used to

store

a) Drugsonly

b) Drugs and lunch of pharmacy personnel
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Note:

Q.21
Q.22

Q.23
Q.24
Q.25

Q.26
Q.27
Q.28

Q.29

Q.30
Q.31

Note:

Q.32
Q.33
Q.34
Q.35
Q.36

Q.37

Q.38
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¢) Drugsandsealed containers of soda pop
d)  Drugsand the pharmacist's lunch

SECTION-B
Short answer type questions. Attempt any ten questions out of
eleven questions. (10x3=30)
List professional responsibilities of community pharmacists.
Tell the different ways of good dispensing practices.
Discuss the types of communication skills.
Discuss the different strategies to overcome non-adherence.
Discuss the site selection requirements in community
pharmacy.
Why counselling for OTC products is necessary?
Discuss the term medication adherence.
How does planning and management of finance is carried out

to run community pharmacy.
Outline the distinguish features between written and verbal

communication skills.

Describe the different parts of prescription.

Tell the advice to suggest by pharmacist for pain management
SECTION-C

Long answer type questions. Attempt any six questions out of

seven questions. (6x5=30)
Outline the role of pharmacist in medication adherence. List

the strategies to be adopted to overcome non-adherence.
Explain the different stages of the patient counselling.
Summarize the history and development of community

pharmacy. Compare the practice in international and Indian

scenario.
Explain handling of a prescription in detail.
Discuss the scope and importance of various health screening

services in community pharmacy.
Describe self medication. How it is linked to OTC drugs?

Identify the role of pharmacists in promoting safe practices
during self-medication.
Explain the accountancy in community pharmacy.
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