
SECTION-A

Note: Multiple choice questions. All questions are 
compulsory  (6x1=6)

Q.1 Emotional intelligence is characterized by:  (CO1)

 a)  Proficient in problem solving

 b)  Better interpersonal relationship

 c)  High abstract thinking ability

 d)  Good sense of humor

Q.2 Which of the following is the characteristic feature of 
the emotional development during adolescence (CO1)

 a) Jealously towards brothers/sisters in the family
 and peers in the school.

 b) Conflicts in motivation

 c) Showing curiosity towards environmental objects

 d) Tendency to evince in respect of school and 
 personal related matters
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Q.17 Explain STAR approach for facing an interview.  (CO2)

Q.18 Write short note on process of collaborative 
learning. (CO3)

Q.19 What do you mean by peer group? What is its 
importance? (CO3)

Q.20 Write short note on importance of ethics.  (CO4)

Q.21 Explain the concept of ethical leadership.  (CO5)

Q.22 Explain the concept of Time management. (CO5)

SECTION-D 

Note: Long answer type questions. Attempt any two 
questions out of three questions. (2x8=16)

Q.23 Explain various building blocks to develop 
emotional intelligence.  (CO1)

Q.24 What is team work? Write the advantages of team 
work. Explain the factors contributing to the success 
of team work. (CO3)

Q.25 What is the importance of leadership? Explain 
various leadership skills. (CO5)

(4) 212861(00)



212861

SECTION-B 

Note: Objective/ Completion type questions. All questions 
are compulsory.   (6x1=6)

Q.7 Define emotional intelligence.  (CO1)

Q.8 CV stands for____________  (CO2)

Q.9 Define group discussion.   (CO2)

Q.10 ___________is the collaborative effort of a group to 
achieve a common goal.   (CO3)

Q.11 A set of moral principles is called__________ (CO4)

Q.12  Getting others to follow is called leadership.(T/F) (CO5)

SECTION-C 

Note: Short answer type questions. Attempt any eight 
questions out of ten questions. (8x4=32)

Q.13 Define emotional intelligence. Also write the 
elements of emotional intelligence.  (CO1)

Q.14 Explain the components of relationship management. 
  (CO1)

Q.15 Differentiate between CV, Resume and Bio-data.
  (CO2)

Q.16 What are the common errors and tips to crack group 
discussion? (CO2)
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Q.3 Compassion and pity towards the suffering of 
another:    (CO4)

 a) Positive regard b) Sympathy

 c) Alliance d) Empathy

Q.4 How are scan able resumes different from traditional 
resumes?    (CO2)

 a) They are a condensed form that contain less 
 information

 b)  The sections are arranged in different order

 c)  They contain key words and are prepared in a 
 plain format

 d)  They are not readable

Q.5 The main reason for writing a resume: (CO4)

 a)  Let employers know you are looking

 b)  Provide examples of work

 c)  Convince potential employers to interview you

 d)  To provide about you

Q.6 It is a managerial function that indicates leading the 
staff in the most applicable method: (CO5)

 a) Planning b) Organizing

 c) Directing d) Controlling
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