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2nd Year / Pharmacy
Subject : Community Pharmacy & Management

Time : 3 Hrs. M.M. : 80
SECTION-A
Note: Multiple choice questions. All questions are
compulsory (20x1=20)
Q.1  Whatdoes the term “medication adherence” refer to?
a) Taking multiple medications
b) Following prescription directions
c) Avoiding side effects
d) Switching brands frequently
Q.2  Whatdoes LASA stand for pharmacy practice?
a) Look-Alike Sound-Alike
b) LeastActive Sterile Agent
c) Local Alert Safety Access
d) LineAgainst Storage Alerts
Q.3  Whatis the main goal of patient counseling?
a) Topromote brands b) To confuse patients
c) Toimprove adherence and safety
d) Toadvertise
Q.4  Which one represents a barrier to effective patient

communication?
a) Activelistening b) Clarity
c) Empathy d) Jargon

Q.5 The pharmacist notices increased sale of iron
supplements. Which health service can be planned?
a) Weightcheck b) Dental screening
c) Anaemiacamp d) Cancer test
Q.6 You are tasked with designing a patient counselling tool
for illiterate patients. What should be prioritized?
a) Complex language
b) Audio/ Visual pictograms
c) Brandlogos d) Dosage charts only
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Q.7

Q.8

Q.9

Q.10

Q.11

Q.12

Q.13

Q.14

A pharmacist receives conflicting prescriptions from
two doctors. What is the best decision?

a) Follow the older one b) Dispense both

c) Contactbothprescribers d) Askpatienttochoose
A new pharmacy wants to build public trust quickly.
What is the best strategic focus area?

a) Ethical personalized care b) Price wars

c) Celebrity endorsements d) No follow-up policy
What is the first step in medication counselling for
asthma?

a) Askaboutallergies b) Demonstrate inhaler

c) Recommend OTCs d) Checkpatient's BP
Why should patients be educated on possible side effects
of medications?

a) Create fear b) Promote brands

c) Ensureawareness & safety

d) Reducesales

What is the key role of community pharmacist in disaster
management?

a) Selling masks b) Stockpiling drugs

c) doing health camps

d) Ensuring continuity of therapy

Why should pharmacist explain dosage schedule to
elderly patients carefully?

a) Legal duty b) They forget easity

c) Tomarketbrands d) Noreason

In a rural area, how can community pharmacist promote
vaccination awareness?

a) Wait for patients b) Display vaccine price
c) Conductoutreach programs

d) Sellrelated drugs

During counselling, which indicator confirms that
patient has understood instructions?

a) Smiling b) Asking questions

c) Leavingearly d) Noddingonly
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Q.15

Q.16

Q.17

Q.18

Q.19

Q.20

Note:

Q.21
Q.22

Community pharmacist organizes a health fair. What is

its broader role?

a) Publichealthadvocacy b) Brand promotion

c) Hospital tie-up d) Studenttraining

A pharmacy wants to start online counselling. Which

regulation must be followed?

a) FoodLaw b) D& CAct

c) MCIRules

d) ITAct& PCIGuidelines

A diabetic patient asks for herbal remedies. What should

the pharmacist do first?

a) Recommend abrand b) Explainrisks

c) Ignorethe query d) Refertodoctor

A pharmacy staff sells prescription drugs without proper

verification. This violates which concept?

a) FEthics & SOP b) Inventory control

c¢) Communication d) Procurementrules

A prescription error occurs due to similar drug names.

How should the pharmacist address this?

a) UseLASAalertstickers b) Blame doctor

c) Sendwrong medicine carefully

d) Ignore

What is the possible consequence of ignoring inventory

stock rotation?

a) Increasesales

b) Expired drugs dispensed

c) Fasterservice d) Improvedpackaging
SECTION-B

Short answer type questions. Attempt any ten questions

out of eleven questions. (10x3=30)

What are the essential documents required to open a

retail pharmacy store?

Describe the contents of a standard prescription.
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Q.23

Q.24
Q.25
Q.26
Q.27
Q.28
Q.29
Q.30

Q.31

Note:

Q.32

Q.33
Q.34
Q.35
Q.36
Q.37
Q.38

Differentiate between adherence and compliance with
suitable examples.

Whatis a dispensing error? List two ways to prevent it.
Define LASA drugs and explain their significance.
Define inventory. Name two techniques used in
pharmacy inventory control.

List three key elements of a standard counselling
session.

What role does a pharmacist play in pharmacovigilance
atthe community level?

What is self-medication? Mention two risks associated
withit.

What are the pharmacist's responsibilities in ensuring
rational drug use?

How would you handle a situation where a patient insists
on anon-recommended drug?

SECTION-C
Long answer type questions. Attempt any six questions
out of seven questions. (6x5=30)

Develop a communication plan for counselling an
elderly patient with multiple comorbidities.

Outline the procedures to handle dispensing errors in a
community pharmacy.

Explain how CRM (Customer Relationship
Management) can enhance pharmacy service delivery.
Discuss the significance of EOQ and ABC analysis in
pharmacy inventory management.

Design a step-wise SOP for the safe storage of
temperature sensitive medicines.

What strategies can be adopted to overcome barriers to
medication adherence in patients with mental illness?
Analyze the role of community pharmacist in bridging
the gap between healthcare access and affordability.
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