
SECTION-A
Note: Multiple choice questions. All questions are 

compulsory  (20x1=20)
Q.1 What does the term “medication adherence” refer to?
 a) Taking multiple medications 
 b) Following prescription directions
 c) Avoiding side effects
 d) Switching brands frequently
Q.2 What does LASA stand for pharmacy practice?
 a) Look-Alike Sound-Alike
 b) Least Active Sterile Agent
 c) Local Alert Safety Access
 d) Line Against Storage Alerts
Q.3 What is the main goal of patient counseling?
 a) To promote brands b) To confuse patients
 c) To improve adherence and safety
 d) To advertise
Q.4 Which one represents a barrier to effective patient 

communication?
 a) Active listening b) Clarity
 c) Empathy d) Jargon
Q.5 The pharmacist notices increased sale of iron 

supplements. Which health service can be planned?
 a) Weight check b) Dental screening
 c) Anaemia camp d) Cancer test
Q.6 You are tasked with designing a patient counselling tool 

for illiterate patients. What should be prioritized?
 a) Complex language 
 b) Audio/ Visual pictograms
 c) Brand logos d) Dosage charts only
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Q.7 A pharmacist receives conflicting prescriptions from 
two doctors. What is the best decision?

 a) Follow the older one b) Dispense both
 c) Contact both prescribers d) Ask patient to choose
Q.8 A new pharmacy wants to build public trust quickly. 

What is the best strategic focus area?
 a) Ethical personalized care b) Price wars
 c) Celebrity endorsements d) No follow-up policy
Q.9 What is the first step in medication counselling for 

asthma?
 a) Ask about allergies  b) Demonstrate inhaler
 c) Recommend OTCs d) Check patient's BP
Q.10 Why should patients be educated on possible side effects 

of medications?
 a) Create fear b) Promote brands
 c) Ensure awareness & safety
 d) Reduce sales
Q.11 What is the key role of community pharmacist in disaster 

management?
 a) Selling masks b) Stockpiling drugs
 c) doing health camps
 d) Ensuring continuity of therapy
Q.12 Why should pharmacist explain dosage schedule to 

elderly patients carefully?
 a) Legal duty b) They forget easity
 c) To market brands d) No reason
Q.13 In a rural area, how can community pharmacist promote 

vaccination awareness?
 a) Wait for patients b) Display vaccine price
 c) Conduct outreach programs
 d) Sell related drugs
Q.14 During counselling, which indicator confirms that 

patient has understood instructions?
 a) Smiling b) Asking questions
 c) Leaving early d) Nodding only
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Q.15 Community pharmacist organizes a health fair. What is 
its broader role?

 a) Public health advocacy b) Brand promotion
 c) Hospital tie-up d) Student training
Q.16 A pharmacy wants to start online counselling. Which 

regulation must be followed?
 a) Food Law b) D & C Act
 c) MCI Rules
 d) IT Act & PCI Guidelines
Q.17 A diabetic patient asks for herbal remedies. What should 

the pharmacist do first?
 a) Recommend a brand b) Explain risks
 c) Ignore the query d) Refer to doctor
Q.18 A pharmacy staff sells prescription drugs without proper 

verification. This violates which concept?
 a) Ethics & SOP b) Inventory control
 c) Communication d) Procurement rules
Q.19 A prescription error occurs due to similar drug names. 

How should the pharmacist address this?
 a) Use LASA alert stickers b) Blame doctor
 c) Send wrong medicine carefully
 d) Ignore
Q.20 What is the possible consequence of ignoring inventory 

stock rotation?
 a) Increase sales
 b) Expired drugs dispensed
 c) Faster service d) Improved packaging

SECTION-B 
Note: Short answer type questions. Attempt any ten questions 

out of eleven questions.   (10x3=30)
Q.21 What are the essential documents required to open a 

retail pharmacy store?
Q.22 Describe the contents of a standard prescription.
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Q.23 Differentiate between adherence and compliance with 
suitable examples.

Q.24 What is a dispensing error? List two ways to prevent it.
Q.25 Define LASA drugs and explain their significance.
Q.26 Define inventory. Name two techniques used in 

pharmacy inventory control.
Q.27 List three key elements of a standard counselling 

session.
Q.28 What role does a pharmacist play in pharmacovigilance 

at the community level?
Q.29 What is self-medication? Mention two risks associated 

with it.
Q.30 What are the pharmacist's responsibilities in ensuring 

rational drug use?
Q.31 How would you handle a situation where a patient insists 

on a non-recommended drug?
SECTION-C 

Note: Long answer type questions. Attempt any six questions 
out of seven questions.   (6x5=30)

Q.32 Develop a communication plan for counselling an 
elderly patient with multiple comorbidities.

Q.33 Outline the procedures to handle dispensing errors in a 
community pharmacy.

Q.34 Explain how CRM (Customer Relationship 
Management) can enhance pharmacy service delivery.

Q.35 Discuss the significance of EOQ and ABC analysis in 
pharmacy inventory management.

Q.36 Design a step-wise SOP for the safe storage of 
temperature sensitive medicines.

Q.37 What strategies can be adopted to overcome barriers to 
medication adherence in patients with mental illness?

Q.38 Analyze the role of community pharmacist in bridging 
the gap between healthcare access and affordability.
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Hkkx & d
uksV%& cgq fodYih; ç'uA lHkh ç'u vfuok;Z gSaA      (20x1=20)

ç-1 ¶vkS"kf/ ikyu¸ 'kCn dk D;k vFkZ gS\
 d) dbZ nok,¡ ysuk
 [k) ipZs ds funZs'kksa dk ikyu djuk
 x) nq"çHkkoksa ls cpuk ?k) ckj&ckj czkaM cnyuk
ç-2 iQkeZslh çSfDVl esa LASA dk D;k vFkZ gS\
 d) Look&Alike Sound&Alike

 [k) Least Active Sterile Agent

 x) Local Alert Safety Access

 ?k) Line Against Storage Alerts

ç-3 jksxh ijke'kZ dk eq[; mís'; D;k gS\
 d) czkaM dks c<+kok nsuk [k) jksxh dks Hkzfer djuk
 x) nok ikyu vkSj lqj{kk esa lq/kj djuk
 ?k) foKkiu djuk
ç-4 çHkkoh jksxh lapkj esa ck/k dkSu&lh gS\
 d) lfØ; lquuk [k) Li"Vrk
 x) lgkuqHkwfr ?k) rduhdh 'kCnkoyh
ç-5 iQkekZflLV dks vk;ju lIyhesaV dh fcØh esa o`f¼ fn[kkbZ nsrh 

gSA dkSu&lh LokLF; lsok vk;ksftr dh tk ldrh gS\
 d) otu tkap [k) nar ijh{k.k
 x) ,uhfe;k f'kfoj ?k) dSalj tkap
ç-6 vf'kf{kr jksfx;ksa ds fy, ijke'kZ midj.k fMtkbu djrs le; 

çkFkfedrk D;k gksuh pkfg,\
 d) tfVy Hkk"kk [k) vkWfM;ks@fotqvy fp=k ladsr
 x) czkaM yksxks ?k) dsoy [kqjkd pkVZ
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ç-7 ,d iQkekZflLV dks nks MkWDVjksa ls ijLij fojks/h ipZs feyrs gSaA 
lokZsÙke fu.kZ; D;k gksxk\

 d) iqjkus ipZs dks ekuuk [k) nksuksa nok,¡ nsuk
 x) nksuksa MkWDVjksa ls laidZ djuk
 ?k) jksxh ls pquus dks dguk
ç-8 ,d ubZ iQkeZslh tYnh ls turk dk fo'okl vftZr djuk pkgrh gSA 

lokZsÙke j.kuhfrd {ks=k dkSu&lk gksxk\
 d) uSfrd vkSj O;fÙkQxr ns[kHkky
 [k) ewY; çfrLi/kZ
 x) lsfyfczVh çpkj ?k) fcuk iQkWyks&vi uhfr
ç-9 vLFkek ds fy, vkS"kf/ ijke'kZ dk igyk dne D;k gS\
 d) ,ythZ ds ckjs esa iwNuk [k) bUgsyj dk çn'kZu djuk
 x) OTC nok lq>kuk ?k) jksxh dk jÙkQpki tkapuk
ç-10 jksfx;ksa dks laHkkfor nq"çHkkoksa ds ckjs esa f'kf{kr djuk D;ksa vko';d gS\
 d) Hk; mRiUu djuk [k) czkaM dks c<+kok nsuk
 x) tkx:drk vkSj lqj{kk lqfuf'pr djuk
 ?k) fcØh de djuk
ç-11 vkink çca/u esa lkeqnkf;d iQkekZflLV dh çeq[k Hkwfedk D;k gS\
 d) ekLd cspuk [k) nokvksa dk laxzg djuk
 x) LokLF; f'kfoj yxkuk
 ?k) mipkj dh fujarjrk lqfuf'pr djuk
ç-12 o`¼ jksfx;ksa dks [kqjkd vuqlwph lko/kuhiwoZd le>kuk D;ksa vko';d 

gS\
 d) dkuwuh drZO; [k) D;ksafd os tYnh Hkwy tkrs gSa
 x) czkaM çpkj ds fy, ?k) dksbZ dkj.k ugha
ç-13 xzkeh.k {ks=k esa lkeqnkf;d iQkekZflLV Vhdkdj.k tkx:drk dSls 

c<+k ldrk gS\
 d) jksfx;ksa dk bartkj djuk 
 [k) Vhds dh dher çnf'kZr djuk
 x) tkx:drk dk;ZØe vk;ksftr djuk
 ?k) lacaf/r nok,¡ cspuk
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ç-14 ijke'kZ ds nkSjku dkSu&lk ladsr n'kkZrk gS fd jksxh us funZs'k le> 
fy, gSa\

 d) eqLdqjkuk [k) ç'u iwNuk
 x) tYnh tkuk ?k) dsoy flj fgykuk
ç-15 lkeqnkf;d iQkekZflLV LokLF; esyk vk;ksftr djrk gSA bldk 

O;kid mís'; D;k gS\
 d) tu LokLF; lao/Zu [k) czkaM çpkj
 x) vLirky ls le>kSrk ?k) Nk=k çf'k{k.k
ç-16 ,d iQkeZslh vkWuykbu ijke'kZ 'kq: djuk pkgrh gSA fdu fu;eksa dk 

ikyu vko';d gS\
 d) [kk| vf/fu;e
 [k) vkS"kf/ vkSj çlk/u vf/fu;e (D & C Act)
 x) esfMdy dkmafly fu;e (MCI Rules)
 ?k) lwpuk çkS|ksfxdh vf/fu;e vkSj PCI fn'kkfunZs'k
ç-17 e/qesg jksxh gcZy mipkj ds ckjs esa iwNrk gSA iQkekZflLV dks lcls 

igys D;k djuk pkfg,\
 d) ,d czkaM lq>kuk [k) tksf[ke le>kuk
 x) ç'u dks vuns[kk djuk ?k) MkWDVj dks lanfHkZr djuk
ç-18 iQkeZslh deZpkjh fcuk tk¡p fd, fçfLØI'ku nok,¡ csprk gSA ;g 

fdl fl¼kar dk mYya?ku gS\
 d) uSfrdrk vkSj SOP [k) HkaMkj fu;a=k.k
 x) lapkj ?k) [kjhn fu;e
ç-19 leku uke okyh nokvksa ds dkj.k iphZ esa xyrh gksrh gSA iQkekZflLV 

dks D;k djuk pkfg,\
 d) LASA psrkouh fLVdj yxkuk
 [k) MkWDVj dks nks"k nsuk
 x) xyr nok è;ku ls Hkstuk
 ?k) vuns[kk djuk
ç-20 ;fn LVkWd jksVs'ku dh vuns[kh dh tk, rks D;k ifj.kke gks ldrk 

gS\
 d) fcØh esa o`f¼
 [k) ,Dlik;j nok,¡ forfjr gksuk
 x) rst lsok ?k) csgrj iSdsftax
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Hkkx & [k
uksV%& y?kq mÙkjh; ç'uA 11 esa ls fdUgha 10 ç'uksa dks gy dhft,A

    (10x3=30)
ç-21 [kqnjk iQkeZslh LVksj [kksyus ds fy, vko';d çeq[k nLrkost dkSu&ls 

gSa\
ç-22 ,d ekud iphZ ds ?kVdksa dk o.kZu dhft,A
ç-23 vuqikyu vkSj ikyu esa varj Li"V dhft,] mnkgj.k lfgrA
ç-24 forj.k =kqfV D;k gS\ bls jksdus ds nks rjhds crkb,A
ç-25 LASA nokvksa dks ifjHkkf"kr dhft, vkSj mudk egRo le>kb,A
ç-26 bUosaVjh D;k gS\ iQkeZslh esa mi;ksx dh tkus okyh nks fu;a=k.k 

rduhdsa crkb,A
ç-27 ,d ekud ijke'kZ l=k ds rhu çeq[k rRo fyf[k,A
ç-28 lkeqnkf;d Lrj ij iQkekZdksfoftysal esa iQkekZflLV dh Hkwfedk D;k gS\
ç-29 Lo&fpfdRlk D;k gS\ blds nks tksf[ke fyf[k,A
ç-30 rdZlaxr vkS"kf/ mi;ksx lqfuf'pr djus esa iQkekZflLV dh 

ftEesnkfj;k¡ D;k gSa\
ç-31 ;fn dksbZ jksxh vuq'kaflr ugha dh xbZ nok ij tksj nsrk gS] rks vki 

dSls fLFkfr laHkkysaxs\
Hkkx &x

uksV%& nh?kZ mÙkjh; ç'uA lkr esa ls fdUgha N% ç'uksa dks gy dhft,A
    (6x5=30)

ç-32 ,d o`¼ jksxh] ftls dbZ chekfj;k¡ gSa] ds ijke'kZ gsrq lapkj ;kstuk 
rS;kj dhft,A

ç-33 lkeqnkf;d iQkeZslh esa forj.k =kqfV;ksa dks laHkkyus dh çfØ;kvksa dk 
fooj.k nhft,A

ç-34 le>kb, fd xzkgd laca/ çca/u iQkeZslh lsokvksa dh xq.koÙkk dSls 
c<+k ldrk gSA

ç-35 iQkeZslh bUosaVjh çca/u esa EOQ vkSj ABC fo'ys"k.k ds egRo ij 
ppkZ dhft,A

ç-36 rkieku&laosnu'khy nokvksa ds lqjf{kr HkaMkj.k ds fy, Øfed 
SOP rS;kj dhft,A

ç-37 ekufld jksfx;ksa esa vkS"kf/ ikyu dh ck/kvksa dks nwj djus dh 
j.kuhfr;k¡ lq>kb,A

ç-38 LokLF; lsok rd igq¡p vkSj oguh;rk ds chp varj dks de djus 
esa lkeqnkf;d iQkekZflLV dh Hkwfedk dk fo'ys"k.k dhft,A
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