Q.21

Q.22

Note:

Q.23

Q.24

Q.25

(20)

Define disaster management. List its main
objectives.

What is the role of early warning systems in disaster
management? Give two examples.

SECTION-D

Long answer type questions. Attempt any two
questions out of three questions. (2x8=16)

Discuss in detail the applications of computer
systems in front office operations, highlighting areas
like reservations, guest history, billing, and
reporting.

Explain step-by-step the standard check-out
procedure followed at the front desk of a hotel.

Describe the safe deposit procedures in detail. How
does the front office ensure confidentiality and
security in handling guest valuables?
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SECTION-A

Note: Multiple choice questions. All questions are

Q.1

Q.2

Q.3

compulsory (6x1=6)
IDS Fortune PMS is developed in:

USA

c) Germany d) India

Which of the following is a function of Front Office
PMS?

a) Guestcheck-in/check-out
b) Payroll processing

a) Japan b)

c) Foodrecipe management

d) Employee training

Express check-out is mainly designed to:
a) Increase hotel revenue

b) Verify guestidentity

c) Savetime ofthe guest

d) Collectfeedback
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Q.4

Q.5

Q.6

Note:

Q.7
Q.8
Q.9
Q.10
Q.11

Which of the following is a preventive measure for
guest safety?

a) Firefighting training for staff

b) Settling bills promptly

c) Guestcomplaint handling

d) Latecheck-outapproval

"Avez-vousune piece d'identité ?" is used when:
a) Asking for payment

b) AskingforID

c) Offeringaroomkey

d) Wishing good night

"Drop, Cover, and Hold" is a safety drill for:

a) Fire b) Earthquake
c) Flood d) Tsunami
SECTION-B

Objective/ Completion type questions. All questions
are compulsory. (6x1=6)

What is Amadeus?

Whatis a travellers cheque?
Give types of fire.

Write 'Good night' in French.

What do you mean by evacuation?
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Q.12

Note:

Q.13

Q.14

Q.15

Q.16
Q.17

Q.18

Q.19

Q.20

Who is ano-show guest?

SECTION-C

Short answer type questions. Attempt any eight
questions out of ten questions. (8x4=32)

Write any five advantages of using PMS in front
office operations.

What are the key features of the Reservation Module
in PMS?

Differentiate between Cash settlement and Credit
card settlement.

Write a short note on self check-out kiosks in hotels.

State any five safety measures a hotel front office
should adopt for guest protection.

Differentiate between Grand Master Key and
Emergency Key.

Write in French how you would ask a guest:
a) "Doyouneedhelp with your luggage?"
b) "Wouldyou like a wake-up call?"

Write five polite expressions in French useful at the
front desk:

b) Merci

d) Excusez-moi

a) Bonjour

c) S'ilvousplait
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