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SECTION-A

Note: Multiple choice questions. All questions are
compulsory (6x1=6)

Q.1  Which ofthe following is system software?
a) MS Word b)  Antivirus
c) Operating System d) Browser

Q.2 Fileextension for Libre office calc?

a) .docx b) .ppt
c) .ods d) xls
Q.3 Open-Source office suite?
a) MS Office b) Adobe Suite
c) Libre Office d) Corel Office
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Q.4 Notawebbrowser?

a) Firefox b) Edge
c¢) Chrome d) Outlook
Q.5 Storage using flash memory?
a) CD b) USB
c) Floppy d) HardDisk
Q.6  GoogleDriveis:
a) Utility b) System
c) Cloud Storage d) Compiler
SECTION-B
Note: Objective/ Completion type questions. All questions
are compulsory. (6x1=6)
Q.7 1024 Byte= KB
Q.8 is a diagrammatic representation of an
algorithm.

Q.9 WAN connects computers over a small office or
building. (True/False)

Q.10 Name one example of open-source operating
system.
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Q.11

Q.12

Note:

Q.13

Q.14

Q.15

Q.16
Q.17

Q.18
Q.19

Q.20

Libre office Calc can perform complex calculations
using formulas. (True/False)

memory retains data after power is turned
off.
SECTION-C
Short answer type questions. Attempt any eight

questions out of ten questions. (8x4=32)

Differentiate between system software and
application software with examples.

Differentiate between input and output devices with
examples.

What are the steps to create and share a folder in
Google Drive?

Define the terms: Algorithm and Flowchart.

Define e-mail. Explain steps to compose and send an
email.

Explain various steps involved in problem solving.

What 1s the use of Slide Master in Libre Office
Impress?

Explain the key features of social media and
highlight its advantages and disadvantages.
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Q.21

Q.22

Note:

Q.23

Q.24

Q.25

Define computer. List any four features of a
computer.

Explain the terms Bit, Byte, KB, MB, GB, TB with
hierarchy.

SECTION-D

Long answer type questions. Attempt any two
questions out of three questions. (2x8=16)

Discuss the effective use of social media platforms
such as LinkedIn, Facebook and Twitter.

Explain different types of computer memory with
suitable examples.

What is digital marketing? Explain the need for
digital marketing, its key characteristics.
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